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Introduction 
This release document outlines the new features, enhancements, limitations and resolved issues in 

the DesktopDirect iPhone\iPad client 1.2 

 

 

Improvements and Fixes 

● The client now supports switching to other applications while staying active in the 

background. It is important to note though that due to the nature of the iOS Operating System 

there is a possibility that the connections opened by the client will be closed, therefore when 

the user returns to the DesktopDirect client, the client may have to automatically reestablish 

the secured connection to the gateway (and the connections to the desktops the user may have 

left open), this process may take a little while. 

● Terminal Services based published applications are now supported through the client. 

● The client support the new customizable RDP port options offered by DesktopDirect 3.2 (in 

which each desktop can be specified with its unique RDP port). 

● The user can now determine if the client will enable or disable the Numlock key on the 

remote desktop (via the Settings option). 

● The client stores the current mouse mode and uses it for future sessions. 

● Issues with rotating the device while the login dialog box is presented are now resolved 

(32523, 29612 and 32734). 

 

 

Known Limitations 

● The Numeric keys on the Windows on-screen keyboard do not operate. 

 

 

Update Process 
The client update takes place via iTunes. When users connect to iTunes, they will be prompted to 

upgrade the client. The update will not take place until they approve and synchronize their iPhone. 

 

 

 

 

 


