NOMADIX

Hospitality Guest Access
I ndustry-Leading Solution for High-Speed I nternet Access

Nomadix is the leading provider of guest accese®ays for the hospitality market. This leadershipvjiles lodging
properties of all sizes with multi-use implemerdas, including:

Wired and wireless high-speed Internet access (H®lrguest rooms
Wi-Fi™ HotSpots for public areas, meeting roomscanference centers
Integration with property management systems (PMts)the hotel’s business network

Multi-revenue opportunities, including sale of adigéng for public HotSpots, fee-based visitor eaxcéor
conferences or meetings, roaming fees, and gupbtatons like video on demand and gaming — plus
increased repeat business

Nomadix offers solutions that address the critszadurity, management, and billing issues associaittdhospitality guest

Benefits of the Nomadix Solution for Hospitality Guest Access

Multi-use— High-speed connectivity for guests, hotel staffitors, and on-site properties like gift shops,
restaurants, bars, and cafes.

Multi-revenue- Multiple revenue streams from increased occupaamtyertising and roaming revenues, fee-
based HotSpots, guest applications, and locaticar@services such as advertising, contribute tl ragburn
on investment

Plug and play- Nomadix simplifies the end user connection exgrexe better than other solutions, which
dramatically reduces support costs and improveooust satisfaction

Secure guest accesdNomadix offers superior security for both hotelfsbusiness use, guests, and visitors
accessing wireless public access networks

Superior network security Nomadix offers robust network security featueprotect against malicious attacks
and hackers

Why Choose Nomadix?

Nomadix is the leading provider of guest acces®®ays for the hospitality industry, with more tHsh000 units shipped
worldwide, the majority of which are installed indpitality applications. The Nomadix solution offesuperior stability
and scalability by maintaining growing a patent gatent-pending portfolio of intellectual propentyover 18 unique
areas of functionality designed to support pubticess networks worldwide.
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Key features provided by the Nomadix solution inigu

e User Security- Nomadix offers industry-standard VPN supportR&TP, IPsec, and adds its patented iNAT
technology that allows multiple simultaneous VPNrtels to provide all users with high levels of ségu

* Network Security- To protect against Denial of Service (DoS) attadkomadix features Session Rate Limiting
(SRL), MAC filtering, and ICMP packet blocking fromon-authenticated users. Additionally, Nomadix
supports Tracking Logs for Lawful Intercept initiags.

e Support for Disparate Wireless Client®Nemadix’ patented Dynamic Address Translation (DAdghnology
makes sure all users can get connected, reganflegstem or browser configuration.

e User Authentication Nomadix simultaneously supports multi-mode autleaniton, including browser-based,
802.1x, Smart Clients, and features WISPr-complRADIUS support for billing flexibility. A walled grden
feature presents select web pages to users beftivergication, allowing hotels to present inforraaton how
to connect, as well as event calendars and pronatinessages

< Billing Management Seamless integration with PMS and integrated RADEUSht allow user identification
and billing using room number, MAC addresses, um@aeipassword, or port. For public visitor accesing
can be done using credit cards, scratch cardg; time, volume, or bandwidth.

* Management and AdministratiorNemadix Access Gateways running NSE feature remetebased
management using standard CLI (Telnet and sentdjfaces and extensive SNMP support. RADIUS-driven
auto-configuration simplifies initial gateway depioent and allows centralized management of all NSE-
enabled devices at the hotel property or acrosipteuproperties.

« Home Page RedirectionRedirects the user’s browser to the hotel's sigmpage, with the ability to redirect
both pre- and post-authentication. This gives thtelmany opportunities to leverage marketing and
promotional messaging, or offer advertising frorcalobusinesses.

e Policy-Based Traffic ShapingAdlows bandwidth usage to be controlled by mintiteyr, day, or week on a
per-device basis.

Generating revenue from guest and visitor accessning charges, advertising, and other servicesibate to rapid
return on investment for the public access netwBdcause the Nomadix solution easily supportsorsitguests, and
roaming users; flexible billing and service optipasd is designed to scale for future network-baggalications; lodging
properties can set up a variety of ways to chasgaifjh-speed Internet access and network-enaliest @pplications.

Nomadix also helps reduce the cost of running tii#ip access network by providing a superior plog play experience,
which can significantly reduce connectivity issues.
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Clearly, reducing or eliminating the number of sotizalls that occur, even by a small percentage greatly improve the
profitability prospects for the hotel's Wi-Fi netrko Nomadix offers the most effective plug and péayerience available
for public access networks — not only reducing suppeeds, but also providing users with a muctebebnnectivity
experience.

Nomadix Solutions for Hospitality Guest Access

Nomadix Gateways Description

AG 5xxx (2,000 users) Nomadix Gateways provide functionality for:
AG 3xxx (200 users) e Customer Acquisition

AG 2xxx (50 users) e Service Provisioning

*  Multi-mode Authentication & Access Control
» Advanced Security

» Billing Plan Enablement

* Global Roaming

Nomadix Service Engine Enables:

(NSE)

NSE Core Software (on all *  Plug And Play via patented Dynamic Address TraitsiaDAT)
Gateways) * Home page redirect for information or promotionsesi

NSE Hospitality Module (not * Property Management Interface integration

available on the AG 2xxx) * Multiple billing options using credit card, scratcard and monthly

NSE High-Availability Module subscriptions
e Billing direct to hotel property management systéRris|S)
NSE Routed Subscriber Module | . \yitiple VPN tunnels for per-user security
e Supports layer 3 WLAN, MESH and other routed neksor
* Allows data packets to be classified and markethep can be acted
upon
*  Web-based and auto-configuration for ease of depdmy and support
* Policy-based traffic shaping for granular contrbbandwidth usage
* SMTP Redirect Service to allow Email from remotedtions

Nomadix Support Services Enables:
(NSS)
Premium - NSS Tiered levels of manufacturer support to allow g&r\provider customers to

meet their support needs, such as customer sdeviekagreements (SLAS)

e Premium-NSS for 24x7x365 phone and email suppattamnt business
day in-flight exchange

Corporate Headquarters Toll Free: +1.800.666.2349
30851 Agoura Rd, Suite 102 Phone: +1.818.597.1500
Agoura Hills, CA 91301 Fax: +1.818.597.1502

USA www.nomadix.com



