
HOW TO BECOME AN 
AUTHORIZED PARTNER @



How to become a Channel Partner
Navigate to http://www.ruckuswireless.com/ and select from the heading menu :

PARTNERS > Channel Partners > Please click on " Become a BIG DOG " 
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http://www.ruckuswireless.com/


New Company Registration
Once you have clicked on " Become a BIG DOG "  you will have to fill in the below form :

• First of all insert your Company details.
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Personal Details
Then fill in the Contact Information section with your personal details*
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* Please use your company e-mail address, Do NOT use a generic e-mail address such as yahoo, 
hotmail, etc. 

We will review your Application and respond to you within the next 48 business hours. 



Partner Program Agreement
Then scroll down to the Partner Program Agreement and tick the box* «Accept Terms & 

conditions» then hit                                                             button.
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We will review your Application and respond to you within the next 48 business hours. 

* In order to be able to tick the box you will have to read (scroll down) Terms & Conditions



Next Steps

Once your Partnership Application has been approved, to then become a "Big Dog 

Certified" Partner you will need to complete the below requirements:

1. Buy a NFR demo kit to demonstrate to your customer*

2. Complete the online Sales training Ruckus Sales Expert (REx)**

3. Complete the online Technical training Wireless Solutions Engineer (WiSE) **

• Please contact your preferred Ruckus Distributor to purchase the NFR Demo kit; Your 
Company has 30 days to purchase the demo kit

**   Your Company has 90 days to complete the training
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Adding a New User to an Existing Company
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From the Channel Partners section please click on "Existing Partners – Add Another User"



Personal Details
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Fill in this section with your personal details* specifing the existing company name and then click 

* Please use your company e-mail address, Do NOT use a generic e-mail 
address such as yahoo, hotmail, etc. 



DEAL REGISTRATION PROCESS @



Access the Partner Portal
Please log into the Ruckus Partner Portal using the following link:
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*To reset your password please use the following link: 

http://partners.ruckuswireless.com/forgot-password

https://partners.ruckuswireless.com/?q=user/login use your login and password*

http://partners.ruckuswireless.com/forgot-password


Register your project
Using the Deal Registration System will guarantee exclusivity on registered deals and will automatically
provide you discounts for the registered deals.
Please click on “register your deal” from the right hand menu
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End-user details

*Please note : You will have to insert the End-user details and NOT your company details.
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Please fill in the End-user* details then click on “Save & Next”



Project’s details
Please fill in your project details, selecting the preferred Distributor and eventually the Promotion 
information if applicable*Once completed click the “Save & Next” button to save your project 
details.

© 2005-2013 Ruckus Wireless, Inc. World Rights Reserved.

*This section is reserved for trade-in promotions only. If you would like to take advantage 

of any other promotion, including the Educational Bundle, please just type after your 
project name the promotion title, for example : “St.Mary School - Educational Bundle” 



Select Products and Services
There are two ways to Add Products and Services to your project :

1) Select “Product Code” and write the required Part Number in the space then click “Search”
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Please note that if you add a Zone Director you will have to also add a Support 
Contract or you will not be able to register your project.



Select Products and Services
2) Select “Hardware/License/Software etc.” and choose products and services related to your  
project from the scroll down menu, then click on “Add to Project "
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Please note that if you add a Zone Director you will have to also add a Support 
Contract or you will not be able to register your project.



Select Support
Once you’ve added products and services to your project please select the appropriate “Support” 
level from the scroll down menu, click on “Add to Project " and then click “Save & Next”
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Please note that if you add a Zone Director you will also need to add a Support 
Contract or you will not be able to register your project.



Submit for Approval

Once you’ve added products and services you will be ready to click on “Submit” and send us your 
deal registration request 
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At this point your deal reg. has been submitted and we will respond to you within 48 
business hours. Please note that you will not be able to modify the project until it is
marked as “Approved” by Ruckus Wireless.



ONLINE TRAINING TO BECOME A



Access the Partner Portal
Please log into the Ruckus Partner Portal using the following link:
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*To reset your password please use the following link: 

http://partners.ruckuswireless.com/forgot-password

https://partners.ruckuswireless.com/?q=user/login use your login and password*

http://partners.ruckuswireless.com/forgot-password
https://partners.ruckuswireless.com/?q=user/login


Online Training
Click on "Training" from the main top menu
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Online Training (2)
Click on "Get Partner Training" from the central menu
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Online Training (2)
Login using your Partner or Support username and password if requested, or alternately click on 
“Get access now”
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Sales & Technical Training
To become a Big Dog Partner at least one sales person from your company should complete the 
Ruckus Sales Expert (REX)*, this is free of charge
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*First of all complete the training by clicking on the links (Introduction to Ruckus 
Products, and Sales Essentials) and watching the Video Training. Then click on the 
Ruckus Sales Expert (REx) Exam link and complete the exam.



Sales & Technical Training
To become a Big Dog Partner at least one technical person from your company should complete the 
Wireless Solutions Engineer (WiSE) Level 1 Exam*, for which you will have to pay a  $ 150 fee. 
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*First of all complete the training by clicking on the links (Wi-Fi Essentials, and Zone 
Director 9.6 Installation...) and watching the Video Training. Then click on the WiSE 
Level 1 Exam link and complete the exam.



Sales & Technical Training
Once you click on Wireless Solutions Engineer (WiSE) Level 1 Exam, click on the Buy Now button to 
pay the  $ 150 fee and then you will be able to enroll for the exam.
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RUCKUS SUPPORT PORTAL



How to activate a Support Portal Account
Once logged into the Ruckus Partner Portal http://partners.ruckuswireless.com/user/login select 
from the Top Menu “Support” or click on https://support.ruckuswireless.com/

© 2005-2013 Ruckus Wireless, Inc. World Rights Reserved.
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Register your new product
You can Activate Your Support Contract & License Code by clicking on “Activate Purchase” or

Register Your Products For Warranty by clicking on “Register Warranty”
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Downloads
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Select “Downloads” from the Top Menu to download the latest available software releases and  
firmware updates



Log a Case
If you have a post-sales query you can Submit a case by clicking on the right hand menu tab: 
“Submit a Case”*
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Follow the “Instructions” on how to fill in the form (STEP1 and STEP2) 

*You can check your existing Open Cases by clicking on the top menu tab: “CASES”


