
C-Series - TC C420

Trustworthy reliability and easy deployment

This thin client provides an affordable thin cloud computing solution that delivers 
trustworthy reliability with ease of deployment and use.

HP Hardware With NoTouch OS Preinstalled				  
The combination of powerful HP hardware and the innovative NoTouch OS make the 
TC C420 an impressive and unique product.
						    
A compact 0.88 liter thin client with convenient horizontal orientation is the perfect 
fit for any range of compact workspaces. Reduce power consumption and help lower 
your costs with an energy-efficient design.
						    
This device comes pre-installed with NoTouch OS, and supports a wide variety of 
digital services such as Citrix XenApp/XenDesktop, VMware Horizon View, and 
terminal emulations.
						    
Connect to the #1 Thin Client Management Solution
Meanwhile the NoTouch Center management solution offers simple and centralized 
network management, designed specifically for Thin Client networks and repurposed 
PCs.
						    
Superior Hardware and Warranty
The C-Series offers the quality, energy-saving hardware of Hewlett-Packard that 
includes a 3-year pick-up and return guarantee. This thin cloud client with the secure 
NoTouch OS pre installed is available from your preferred Stratodesk partner.

3-Year HP Pick-Up and Return Warranty

+43 463 890298
contact@stratodesk.com
www.stratodesk.com

TC C420 at a Glance

» Compact 0.88 liter thin client
• Convenient horizontal design
• Mount on a flat surface or behind a display
• Fits into a range of compact work spaces

» Fan-less design for ultra-quiet deployments

» Energy efficient - reduced energy consumption

» Long life cycle with no moving parts

» 3-year pick-up and return guarantee

» Low total cost of ownership (TCO)
• No disposal costs within the EU
• Maintenance-free

» �Low total cost of ownership (TCO) 
• No disposal costs within the EU 
• Maintenance-free

» Free email support in English and German

DATA SHEET



» Mainboard
•	AMD Embedded G-Series
•	GX-209JA SOC-Dual-Core (1 GHz)
•	2 GB DDR3L SDRAM

» Flash Memory
•	8 GB MLC

» Display:
•	1x DVI-D
•	1x VGA

» Network/Ethernet
•	LAN: Integrated Gigabit Ethernet
•	WLAN: Broadcom 802.11n2x2 

Wi-Fi 
•	Network Interface with Bluetooth 

(optional)

» Interfaces
•	2x USB 2.0 (front)
2 USB 2.0; 1 RJ-45 (rear) 
 
» Audio
•	3.5 mm stereo socket (front)

» Operational Conditions
•	Temperature 10°- 40°C
•	10% to 90% non-condensing 

humidity

» Power Supply
•	45W external power adapter
•	Worldwide auto-sensing
•	100-240 VAC, 50-60 Hz
•	Surge tolerant
•	ENERGY STAR® certified
•	EPEAT® Gold registered

» Dimensions & Weight
•	18 x 14 x 3,5 cm
•	0,74 kg

» Warranty
•	3-year HP pick-up and return 
•	 warranty

» Accessories
•	Keyboard, mouse
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NoTouch Center

Hardware Specifications TC E-Series NoTouch OS

» Operating System
•	Multisession
•	Customizable Desktop
•	Secure
•	Simple operation without prior 

knowledge
•	NoTouch Desktop compatible

» VDI Protocols & Applications
•	• Citrix
· XenApp/XenDesktop
· PN Agent
· Webinterface/Firefox Plugin
· VDI-in-a-Box
· ICA/HDX
· RTME/Lync-Optimization
· Multimedia
•	Microsoft RDP
· rdesktop
· FreeRDP (with RemoteFX)
•	VMware Horizon View
· PCoIP
· MMR
•	Desktone/VMware DaaS
•	VNC
•	Dell/Wyse vWorkspace
•	X11/XDMCP
•	Telnet/SSH
•	VoIP (optional)
•	Web Browser
· Firefox
· Flash-Player
· PDF-Viewer
· Kiosk-Function
•	Java SE 7
· Java Webstart
•	NoMachine NX
•	Parallel 2X (optional)
•	SPICE (optional)
•	GraphOn GO-Global (optional)
•	IBM System i Access (optional)

» Networking
•	TCP/IP, DHCP, NTP
•	IEEE 802.1X
•	VLANs (IEEE 802.1q)

» Wireless LAN (optional)
•	WPA/WPA2
•	Personal/Enterprise
•	Radius-Support
•	User-WiFi-Connect

» VPN
•	OpenVPN (optional)
•	Cisco VPN (optional)

» Printing
•	ThinPrint, LPD, IPP (CUPS)
•	Printer forwarding
•	Local printers

» Inputs
• USB-Keyboard/Mouse
• Barcode-Scanner
• Touchscreen
• SpeechMike

» Storage Media
• CDROM/Floppy
• USB-Storage
• Multicard-Reader
• USB-access lockable

» Monitors
• Multi-Monitor/Dualscreen
• Automatic Configuration
• Mirror and merged

» Administration
• Local Admin-Interface
• Remote via Browser
• Shell Access via SSH
• Screen Shadowing
· VNC
· TeamViewer
• Diagnostic functions
• Update via HTTP/HTTPS

» Central Management
• NoTouch Center

» Security
• Smartcard
• Evidian Single-Sign-On
• Password protection
• Monitor lock
• Certificate manager

Art.-Nr: A1550 A1560 WLAN A1551 A1552

Localization German German EU-English French

Art.-Nr: A1553 A1554 A1555 A1556

Localization Swiss Russian Arabic UK-English
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More highlights: integrated asset management and peripheral inventory,  
flexible reporting ng tool, group hierarchy based on inheritance, and remote 
helpdesk. Available as a virtual appliance and as a Windows installation.

Centralized Thin Client management made easy, with the user-friendly and 
efficient NoTouch Center management software.

Manage configurations, roll-outs, and updates for your entire Thin Client 
network directly from your web browser.

NoTouch Center
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